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UM SPECIAL SERVICES: PEOPLE HELPING PEOPLE
By Maribeth Dwvcr 
University of Montana 
Office of University Relations
MISSOULA--
Diverted by the array of attractive options offered by today's high school 
curriculums, perhaps students are spending less time on fundamentals. Or maybe 
instead of reading for recreation, they are watching television.
Ray Carlisle suspects these may be reasons that entering freshmen have 
been showing up on campuses lately with less proficiency in basic skills than 
their counterparts of a decade ago.
Uhatcvcr the cause, increasing numbers of students who have the intellectual 
capacity for college work lack the basic skills required to do it, according to 
Carlisle, director of Special Services at the University of Montana.
Special Services is a federally funded program for students who, for a 
variety of reasons, need special help to succeed in college.-
"Deficiency in basic skills is one criterion ot eligibility tor aid trom 
Special Services," says Carlisle. "The program also helps students disadvan­
taged in other ways-- the ethnically different, the physically handicapped or 
those from isolated rural areas.
"Still, the main function of Special Services is to give training in basic 
skills to students who arc college material but who can't do col lege-level math 
or write an acceptable term paper."
(over)
UM SPECIAL SERVICES-- add one
Special Services cooperates with the Center for Student Development 
and other components of the University in efforts to give such students a 
good start in college and keep them there.
A key person in this endeavor is Sandi LeBeau, counselor on the Special 
Services staff. LeBeau, who holds bachelor and master degrees in counseling 
from the University of South Dakota, is working toward a doctor of education 
degree at UM. A member of the Cheyenne River Sioux tribe, she is the daughter 
of lone Bordeaux, Eagle Butte, S.D.
'Ihis year LeBeau will direct a study skills program for SO Special Service 
students selected on the basis of academic need. They will meet once a week 
for eight weeks and receive tutoring and counseling from other students as well 
as very structured advising. LeBeau as counselor will serve as their academic 
advi s cr.
Carlisle points out that this package focuses on building academic skills 
more than on counseling on personal problems. LeBeau agrees that counseling 
should be directed primarily toward success in school. "Achieving academic 
goals goes a long way toward alleviating personal problems," she says.
She notes that peer counseling is a tremendously effective tool in helping 
students with special needs succeed scholastically. Several students have 
taken the peer counseling course given by the School of Education. In this 
course they learn to counsel other students, and they receive academic credit 
for doing so.
One of the students who took the course is Jennifer Harvey, an interpersonal 
communication major, who worked under LeBeau’s guidance as a peer counselor on 
the Special Services staff. One of the physically handicapped students she 
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As part of her peer counseling course work last winter, Harvey identi­
fied handicapped students eligible for Special Services. She continued 
working with the handicapped spring quarter through a project sponsored by 
the UM Native American Studies Program. Harvey, a Native American, has 
multiple sclerosis.
She has been a peer counselor in the state vocational rehabilitation 
program and is a technical consultant for the federal Minority Enterprises 
Services Associates (MESA).
She is the daughter of Evelyn Wallace, Riverton, Wyo., and Olen Johnson, 
Helena.
Heggen, the son of Tom and Gloria Heggen, .Eka lnka, received a bachelor's 
degree in animal science from Montana State University, Bozeman, in 1974. 
Following graduation, he went to work'on the family ranch.
As a result of an accident in a rodeo team-roping competition, he was 
undergoing biofeedback therapy in Missoula Community Hospital last year.
"My therapist wanted me to stay in the program longer, so to make the 
best use of my time in Missoula, I decided to go back to school and work for 
a degree in computer science," he said.
Heggen's computer science degree will equip him well for the career in 
business management he plans.
In the meantime, however, he faces some very practical problems as a 
student in a wheelchair. As his peer counselor, Harvey helps him meet these 
problems. "She smooths my path-- takes all the rough spots out."
(over)
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Harvey helps the physically handicapped students she counsels with 
such mundane matters as arranging for tutoring, obtaining class notes, 
changing a meal ticket. "Students with problems of mobility and physical 
access often need this kind Qf assistance more than psychological counseling, 
she says.
Counseling, basic skills training, tutoring, advising-- these are the 
"services’ in Special Services. The "special" in Special Services is 
Carlisle, LeBeau, Heggen, Harvey and many other caring, sharing people who 
are helping each other at the University of Montana.
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